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OTtnenenne MeIUKO-COIMAIBHO-TICUXOIOTHYe-
CKOH U TICUXOTepamneBTUUYECKOH noMmouu ¢ «Jler-
ckuMm Tenedonom JloBepus» mpegHazHAYCHO IS
OKa3aHMsl IICUXOJIOTMYECKOH, ICUXOTepaneBTUYe-
CKOH, TCHUXMATPUYECKOH M NpoQuIaKTHIECKOH
MIOMOIIM JIETSIM W TOAPOCTKAM, HaXOASIIUMCS B
TPYIHOH >KM3HEHHOH CHTyaluu M IOOPOBOJIEHO
0o0paTUBIIMMCS B CBSI3M C KPU3UCHBIMM U MHBIMHU
OIIaCHBIMU COCTOSIHUSIMH.

Cospnannsiii B 2010 rony Ha 6a3e LlenTpa Boc-
CTAHOBHUTENBHOTO JieueHus «JleTckas mcuxua-
tpusi» umenn C.C. Muyxuna (yn. Yaneiruna, 1.
13) lerckuii Tenedon Josepus (nanee — ATII) ¢
€IMHBIM OO0ILEPOCCUICKUM HOMEPOM M BO3MOXK-
HOCTBIO MHOTOKaHaJILHOTO 0OCIyXHBaHUs a0o0-
HEHTOB (CEMb KaHAJIOB) CYIIECTBEHHBIM 00pa3oM
pacIIMpU BO3MOXXHOCTH pPELIEHUs IICUXOJI0THYe-
CKHX TIpo0JIeM JieTeil U TOJPOCTKOB.

i yenemHoro GyHKIMOHUPOBAHMS CO3/1aBa-
eMOW CITy’KOBI NPOW3BEICHO OCHAILICHHE BBIJE-
JICHHBIX I HEe TIOMEIEHUN COBpeMEeHHBIM LleH-
TpoM 00paboTku BbI30BOB (LIOB), mo3Bosnstomum
ABTOMAaTHYECKHU PaCTIPEeNiTh TeJae(OHHbIE BBI3O-
BBl 10 omeparopaM (TICHXOJIOTraM-KOHCYJIbTaH-
TaM), BECTH CTaTUCTUYECKHUH yueT ux paboThl, 3a-
IIUCBIBaTh IEPErOBOPHI ONEPATOPOB C BBI3BIBAIO-
oMK a00OHEHTaMHU, XPaHUTh U OBICTPO HAXOJUTh
ay[M03aIlluCH, PETUCTPALNUN O0PALCHUI; IIPU OKa-
3aHUM KOHCYJIBTAIMOHHOM M IICHXOIOTHYeCKOH
TIOMOIIU TIePeaJPeCcOBBIBATh BBI30BBI H/HIIU Opra-
HU30BBIBATh KOH(QEPEHLCBA3HM ¢ BHELIHUMU Telle-
(hOHHBIMH HOMEpaMHU.

OKCTpeHHas ICUXOJOrMYecKas IIOMOIIb 110
AT]] HEecoBepIICHHOJETHUM U UX OJIM3KUM OKa-
3BIBAETCS KIMHUYECKUMH TICUXOJOTaMHU, HMEIO-
LIMMHU CTIEHHATH3AIHMI0 IO MEIUMHCKON (KIMHU-
YECKOM) MCUXOJIOTUU U MPOIIEIINMH CIeIHaln-
3UpPOBAaHHOE cepTU(GUUUPOBaHHOE OOy4YeHHE II0
OKa3aHHIO MMOMOIIN HECOBEPIIEHHOJIETHUM IO Te-
nedony.

OKCTpeHHas TICHXOJOTHYEeCKas TIOMOIIb 10
MmHorokaHainbHoMy JIT/[ oka3piBaeTcsi mo Tpem
aomepam: 004; 576-10-10 u denepanbHOMYy —
8-800-2000-122, exxenHeBHO, OECIUIaTHO U KpY-
[JIOCYTOYHO.

OKa3bIBalOTCS  CJHENYIONINEe BHIBI TIOMOIIIH:
OKCTPECHHAsl TICUXOJIOTHYECKAsT TMOMOIIL JIETSIM,
MoIBeprmrMcs (PU3HUIECKOMY, CEKCyaJbHOMY Ha-
CWIHIO, COBEPIIUBIIUM CYHIIMJIHBIC TMOTBITKH U
HaxO/SIIIUMCS B JPYIMX KPH3UCHBIX U OIMACHBIX
COCTOSIHUSX; TICHXOJOTO-TIPO(IIIaKTHYECKas IO~
MOIIb HECOBEPIICHHOJIETHUM U WX POIUTEISM,
MMEIOIINM HapyUIeHHUS JIETCKO-POAUTEIBCKUX OT-
HOUIIECHUHU, PA3IUYHOTO POJa CEMEIHBIC U IIKOIb-
HBIE TIPOOJIEMBI;, METSAM U TOAPOCTKAM, UMCIOTIIIM
po0JIeMbl B3aUMOOTHOIIICGHUN CO CBEPCTHUKAMU,
JTUIAMH  TIPOTHUBOTIONIOKHOTO T0OJIa, TPUHATHS
ce0st, BOMPOCHI CeKCcyalnbHOW cdepbl u Ipyrue
po0JIeMbl, XapaKTepHbIC IS IETCKO-TIOAPOCTKO-
BOTO BO3pacTa.

KimHnyeckuit mcuxonor (KOHCYIBTAHT), IMPU
HaXOXJeHUU peOCHKA B OTIACHOM [IJIST HETO CHUTYa-
MY, B TeYeHHe Oecellbl ¢ peOEHKOM K MECTY €ro
HAXO0XKJICHUSI BBI3BIBAET COOTBETCTBYIOIIUE CITYK-
OBI, U IICUXOJIOTHYECKas TMOAIEPIKKA M0 TeIePOoHy
OKa3bIBaCTCA KOHCYIBTAHTOM J0 TE€X IOp, MOKa
peOeHOK HEe OKa)XeTCsT B 0E30MacHOM JJIsT HETO T10-
JIOKCHUH.

Ecin HOMEp, ¢ KOTOpPOro MOCTYHaeT BHI3OB,
nMeeTcs B 0a3e TaHHBIX «KOMIUIEKCa», TO BMECTe
C MOCTYIJICHUEM TeJIe()OHHOTO BBI30BA Ha DKpPaHE
O0TOOpa)kaeTcsl KapToyKa MPENBIIyIINX BBHI30BOB
3TOro abOHEHTa («4TO cKazamu?»). DTa ke Kap-
TOYKa 00ECIEUYMBACT JOCTYII MICUX0JI0ra-KOHCYJIb-
TaHTa K 3JEKTPOHHOMY CIPAaBOYHHKY JIeUeOHBIX,
COLMANIBHBIX M JPYTUuX JedeOHo-mpoduIakTuye-
CKHUX 3aBElICHUH ¢ HOMepaMu TenepoHoB. Mmeer-
Csl BOBMOXKHOCTB MPOCTBIM Ha)KaTHEM KHOIIKW Ha
JIACIIIIEE COBEPIITNUTH BBI30B HA JIFOOOM M3 ITHX Te-
ne)OHOB M BO3MOXKHOCTH OPraHH30BaTh KOH(e-
pEHIIMI0 ¢ a0OHEHTOM, MMO3BOHUBIIIEM Ha TEJIC(POH
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JIOBepHUsl U HYKHOM opranuzauueil. Kpome Toro,
€CTh BO3MOXKHOCTB IIPOCTO MEPEBECTH BHI30B a0o0-
HEHTa Ha HY>KHbIH HOMep Tesie(hoHa.

CoBpeMeHHBIN anmnapaTHbIi KOMILIEKC CITyX-
Obl 0OecIieunBaeT BO3MOXKHOCTH aBTOMATHU3UPO-
BAaHHOH CBSI3M ONEPAaTOPOB (TeIEPOHHBIX MCUXO-
JIOTOB-KOHCYJBTAHTOB) /I AKCTPEHHOU mepena-
YU HE0OXOAMMOU MH(POPMAIUHU CO CIETYIOIUMU
crpykrypamu Cankt-IletepOypra: Komurerom
110 BOIIPOCAM 3aKOHHOCTH, IIPaBOIIOpsIAKa U Oe3-
omacHocTH, KoMUTEeTOM MO coLManbHON MOTUTH-
ke, Komurerom no penam mosonexu, Komurerom
o obpaszoBanuio, LlenTpoM 1o npuemy odparie-
Huii rpaxnan (tenedon 004), coyxboit Cxopoit
MEIUIMHCKON MoMoLy (B TOM 4Mcie — IICHXHUa-
TPUYECKON ).

B memsix ucnonnenus denepanbHOTO 3aKoHA
oT 24.06.1999 N 120-®3 B npouecce NpOEKTHBIX
MeponpuaTuid  OblIa MperycMOTPEHA BO3MOXK-
HOCTb aBTOMATHU3UPOBAHHOW CBSA3M AMCIIETYEPOB
TenedoHa J0BepUsl ¢ PalOHHBIMH OpraHamMH CH-
CTEeMBI TTPOPUIAKTHKNA O€3HAI30PHOCTH U TIPABO-
HapyIICHUH HECOBEPLICHHOJETHUX (OTIEINBI Olle-
KH U ITONIEYNUTEIBCTBA, OTACIBI COIMAIbHOM 3aln-
Thl HAceJICHWs, pPallOHHBIC OTAEIbl BHYTPEHHUX
JIeJT U IPOKYpaTyphl).

C MOMeEHTa MOAKIIOUCHUS TeleoHa IKCTPEH-
HOU TICUXOJIOTHYECKON MOMOIIH K €IUHOMY (ejie-
pamsHOMY HOMepy Bcepoccuiickoro T 8-800—
2000-122 u Hayana paboThl MHOTOKaHAJIbHOM JIH-
oun ¢ 2010 mo 2016 rom oTmedayncss pocT
KOIIMYeCTBa TeNe(POHHBIX 3BOHKOB ¢ 14992 no
52631. B 2017 u 2018 rogax mpou30ILI0 CHUXKeE-
HUE KOoJM4yecTBa 3BOHKOB 10 46 974 u 45077 co-
oTBeTCTBeHHO. [lanHas TeHneHIMsT 0OyCJIOBJICHA
MOJKJIIOUEHUEM K ciry)kOe Bcepoccuiickoro ner-
cKoro teneoHa JOBEPHs TOMOJIHUTEIBHOTO MCH-
XOJIOTHYECKOT0 LIEHTpa, pacmnoiokeHHoro B I. Co-
cHoBEIE bop Jlenunrpaackoit obGmactu. I[lo pe-
3yJabTaTam MOHHUTOPHUHTA MapupyTH3aluN
3BoHkoB Ha [[T/l mo momepy 8-800-2000-122 B
JaHHYIO0 OpraHU3alUIo MMOCTyNaeT npuMepHo 1/5
3BOHKOB. Taxke MOBBICHJIACH BOCTPEOOBAHHOCTD
on-line KOHCYbTAlU{ C MCIIONB30BaHUEM MHTEp-
HEeT-pecypca, UX KOJIMYECTBO yBEJIMUYUIOCH B JBa
C TTOJIOBUHOM paza — ¢ 1095 mo 2767.

CnyxOa TenedoHa moBepus (QyHKUHOHHUPYET
KpyTJIOCYyTOYHO, B CMEHY paboTaroT 4—5 1mcuxoio-
rOB-KOHCYJIBTAaHTOB M 1 cynepBusop. B cpennem
execyrouyHo B 2018 moctymaer 125 3BOHKOB, Ha
OJHY TeJe(OHHYIO JUHHUIO B CPEJHEM €KECYTOU-

HOo npuxogutcs 30-31 3BOHOK, MPOAOTKUTEIb-
HOCTH pa3roBOpa MpH OKa3aHUH IICHXOJIOTHIECKOM
MOMOIIM cOCTaBisAeT OT 45 10 120 MUHYT.

IIpencraBuM HEKOTOPHIE CTATUCTUUYCCKUE AaH-
HBIE, IEMOHCTPUPYIONTHE TICUXOJIOTHICCKUE MPO-
OJIeMBI, C KOTOPBIMH CTAJIKHUBAETCS ICUXO-
JIOT-KOHCYJIBTAHT B TTIOBCEIHEBHON MTPaKTHKE.

B 2018 r. mepBoe MecTo cpeau NMpuyuH o0pa-
IIEHU HECOBEPUIEHHOJETHUX W UX POAUTENEU
Ha TJl 3aHMMaioT TpoOJIEMBl NPUHATHA Ccels
(27,0%). Ha Bropom MecTe npobieMbl 0OLICHHS
(20,9%), ma TperbeM — TPOOIEMBI 3T0POBBS
(18,5%), Ha yeTBepTOM MecTe — cemelHas je-
3agantanust  (16,4%). Ha mnsatom wmecte —
mKodbHas ne3amantamus (6,0%). Jlaazee — co-
uuagbHbie BOMPOCH (2,2%), cucTeMaTH4YeCcKHue
nporynsl 3aHsaTuii B mkone (1,5%), agaukTus-
Hoe moBejeHue u ynorpebnenue [1AB (1,2%),
npobieMsl cekcyambHOU chepwr (1,1%), HApY-
menust nmoeaeHus (1,0%), BOPOBCTBO U yXOMbI
u3 goma — 1o 0,3%.

OcHOBHO# 3amadeii paboTsl TenedoHa JOBe-
pus SBISIETCS OKa3aHWE MOMOINM JIETSM W TOJI-
pOCTKaM C CYHIIUTAIBHBIMA HaMEPEHHUSIMH |
npouiIaKTUKa CyUIUIaIbHOTO TTOBEJICHHS Cpe-
I HECOBEPIICHHOJNECTHUX. J|OCTYITHOCTh TICHUXO-
JIOTUYECKOH TOMOINH MO TenedOoHy — OJHO W3
BR)KHEIIMX HAINPaBICHUH B MPO(UIAKTUKE CYyH-
OUAATBHOTO TOBEACHUS, UYTO OTPa)XKaeTrcs B KO-
nu4ecTBe oOpauieHU mo ganHoi mpoOmeme. C
2010 roma KONMMYECTBO OOpANICHUH IO TTOBOAY
CYHMIIMJIO0TIACHOTO TOBeAeHUus pocio: ¢ 81 B
2010 . mo 422 B 2017 r. B 2018 r. xoIHU4ECTBO
aTuX obOpameHnii can3miIoch 10 299. Ilpu stom,
OTMEUYaeTCss HM3MEHCHHE KOJIMYECTBa Kajob Ha
¢usmaeckoe Hacmwmme — ¢ 107 B 2016 1. mo 135
B 2017, 139 — B 2018 . YBenuUUIOCH KOJIHU-
9eCTBO 3BOHKOB C ’Kajob0aMuW Ha CEKCyaJbHOE
gacuiaue — ¢ 3982017 1. 104982018 1.

ITocne pa3penieHuss SKCTPEHHON ONACHOW CH-
Tyalllu IICUXOJIOT-KOHCYIBTAHT MPHUTIIAIIAeT pe-
OCHKa W ero 3aKOHHBIX IPEACTaBUTEICH Ha O4Y-
HBIC TIPUEMBI K TICHX0JIOTaM U IICUXOTEpaIreBTam
OTACIECHHUSI  MEAMKO-COIUATbHO-TICUXOIOTHYE-
CKOH U MCUXOTEpaneBTUUECKON nomoiu ¢ «Jlet-
ckum Temedonom JoBepus» s nanmbHeimIei
IICUXOTEPANEBTUYECKON U ICUXOKOPPEKIIMOHHOU
pa6ortsl. I1o cTaTHCTHYECKUM JTaHHBIM B OTACTIC-
HUE Ha OYHBIN mpueM obpamaercs 35% nerel u
MOAPOCTKOB, MMOJYYMBIIMX TeAe(HOHHYIO KOH-
CYJBTAIHIO.
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