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PE3IOME: BHyTpeHHHII KOHTPOJIb B JIe4eOHO-TPOPUIAKTHIECKOM YUPEXKACHUHN SIBISICTCS OJHON
U3 OCHOBHBIX COCTAaBJISIIOIIMX CUCTEMbI YIIPABICHUS XO35HCTBEHHOM NESITEIbHOCTBIO YUPEKICHHU .
Crpemienne K HauboIee BHICOKOMY YPOBHIO KaueCTBa OKa3aHU s MEAULMHCKOM ITOMOIIH U yIOBJIET-
BOPEHHOCTH €10 MALMEHTOB (3a cueT 3(pPEeKTUBHOrO yIpaBICHUs C MAKCHMaJbHBIM HCIIOJIb30BAHU-
€M BO3MOKHOCTEH CUCTEMBbl BHYTPEHHET0 KOHTPOJIS), SIBISETCS OHOM U3 HanOoJiee MPUOPUTETHBIX
3a/1a4 pyKOBOJAWTENEH MEIUIMHCKUX opraHuzanuil. OgHaKko, OTCYTCTBHE €IMHBIX HOPMATHUBHBIX
AKTOB I10 PErJaMEeHTY OpraHU3alMHM BHYTPEHHEI0 KOHTPOJIS M 0€30MacCHOCTH MEAMIIMHCKON aes-
TEJIbHOCTH, BBIHYK/IaeT KaK/10€ MEIUIIMHCKOE YUPEXKJEHUE CO3/1aBaTh CBOU MPOIEYphl IS OCY-
IIECTBJICHUS] BHYTPEHHErO0 KOHTPOJIsA. B cBA3M ¢ 3TUM mpezncTaBieHbl HaubOosiee 3¢ (PeKTUBHBIC
MEPONPUATHS 1O BHEAPCHUIO BHYTPEHHEIO KOHTPOJIS U ayUTa B IEATEIBHOCTD JiedeOHO-TTpodu-
JAKTUYECKHUX YUPEKACHUH.

KJIFOUEBBIE CJIOBA: BHyTpeHHU KOHTPOJIb U ayJIUT Ka4eCTBA MEIUITUHCKON MTOMOIITH.

CREATION OF THE EFFECTIVE MEDICAL CARE
QUALITY MONITORING SYSTEM IN PREVENTIVE
HEALTHCARE INSTITUTION

© Viktor G. Puzyrev, Vladimir A. Glushhenko

Saint-Petersburg State Pediatric Medical University. Litovskaya str., 2. Saint-Petersburg, Russia, 194100

Contact Information: Viktor Gennad’evich Puzyrev — MD, PhD, Associate Professor, Department of Public Health and
Healthcare. E-mail: vgpuzyrev@mail.ru

ABSTRACT: The internal control in preventive healthcare institution is one of the basic component
of economic control activity system. The aspiration to the highest level of health care delivery
quality and patients’ satisfaction with it (due to effective management with the maximum use
of opportunities of the internal control system), is one of the greatest priorities of heads of the
medical institution. However, lack of uniform statutory enactments according to internal control
organization regulations and safety of medical activities, make every medical establishment to
create its procedures for implementation of internal control. In this regard the most effective actions
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on implementation of internal control and audit are presented in activity of medical preventive

healthcare institution.

KEY WORDS: internal control and audit medical care quality.

B nacrosimiee Bpemst 3apaBooxpanenue Poccun
3aHMMaeT OJHO M3 BEAYIIMX MECT B pPa3BUTUHU
COLIMAIbHO-OPUEHTUPOBAHHOIO TOCYAAapCTBa, T.K.
OTEUYECTBEHHOE 37PaBOOXpAaHEHHE camo Mo cede
SIBJIIETCSL  CIIOKHOW  COIMAIbHO-IKOHOMHYECKON
CHCTEMOH, €KEIHEBHO PEIIAIONIel CIOXKHBIE MO-
pajJIbHO-HPABCTBECHHLIC HpO6J1€MI>I, HE 3aMbIKaACh
Ha BOIPOCAaX DSKOHOMHYECCKOH 3PHEKTUBHOCTH.
B cBsi3u ¢ 3TUM JI0OBIE HETpaBUIIbHbBIE JEHCTBUS
B 00JaCTH OXpaHBI 370POBBS MOTYT MPHUBECTH K
3HAYUTEIBHOMY HEraTUBHOMY COLHAQJIBHOMY OT-
xmky [10, 18].

B ocHoBHOM 3akone Hamieil crpanbl, Konctu-
Tyuun Poccuiickoit @enepanuu, ykazaHo, 4YTO
KKIBIH TpaxaaHuH Poccum oOmamaer rapadTH-
pPOBaHHBIM YPOBHEM COIMAJIBHOMN 3alUIIEHHOCTU
A IIPpaBOM Ha OXpaHy 3J0POBbS U MEIUIUHCKYIO
rnomMolip [7].

B cBsa3u ¢ 3tum ACATCIBHOCTh MECAULIMHCKHUX
YUPEXKACHUM MOCTOSIHHO KOHTPOJIUPYETCs opra-
HaMM ynpaBiieHUs 31paBooxpaHeHus PO. Ongna-
KO aHaJIn3 MOJYYCHHBIX UMW NaHHBIX CBUACTCIIb-
CTBYET 00 yBeIWUYCHHH 3a00JIeBAEMOCTH Hacele-
HUs, 00 WUMemHuX MecTo HedP(EKTHBHBIX,
a MHOIZA U HE3aKOHHBIX Pacxojax OIOMKETHBIX
CPEICTB, YTO TOBOPUT O HEAOCTATOYHOH 3 ¢ek-
TUBHOCTH KOHTPOJISL.

st obecriedeHus] TOCTOSTHHOTO Pa3BUTHUSL Me-
TUIMHCKUX YIPEKICHUM, TpeOyeTcs pa3padoTka
Oosiee COBEPUICHHOTO MEXaHM3Ma KOHTPOJIS, T
OJHO M3 TJIaBHBIX MECT NPUHAIJICIKUT UHCTUTYTY
ayInTa, KOTOPBIH SIBISETCS 00s13aTeTLHON 9acThIO
PBIHOYHBIX OTHOIIEHWH. AYyAMT HCHOJIb30BAaHUS
(PMHAHCOBBIX CpPE/ICTB, HAPABIEHHBIX Ha obecre-
YeHHE COLMAIBHOW 3allUThl TpaXkIaH U pean3a-
LMY B TIOJTHOM Mepe UX MpaBa Ha OXPaHy 370POBbS
U MEOUIMHCKYIO IIOMOLIb, AOJDKEH SBISTHCS OJI-
HUM UX OCHOBHBIX BHJ0B KOHTpois. lIpaBuibHO
[IPOBOJUMBIN ayIUT MIO3BOJIUT BBISIBUTH MMEIOILHU-
ecs HEeAOCTATKH JeATEeIbHOCTH MEIUIMHCKHUX YU-
pexaeHui, pa3zpaboTarb MEpONPHUATHA M0 HX
YCTpaHEHHIO U BBIPA0OTaTh MEPCIEKTUBHYIO MPO-
rpaMMy pa3BUTHS YUPEKIECHUU 3/[paBOOXPAHEHHUS
[11, 18].

B Poccuiickoii denepanuu, Kak 1 B OOJIbIINH-
CTBE 3araJiiblIX CTpaH, aYIII/ITOpCKI/Iﬁ KOHTPOJIb
noapasaensercs Ha J1Ba BHJA: BHEIIHMHA W BHY-
TpeHHu. OcCyIIecTBICHHE BHEIIHEro KOHTPOJIS
BO3JIaraeTcsi Ha ayAuTOPCKUE (UPMBI, BHELIHHX,
HE3aBUCUMBIX ayJUTOpoB. BHyTpeHHM# aynut
IPOBOIUTCS MO0 CIELUAIbHO CO3MAHHOM CIIyX-
0ol camMOli opraHu3anuu, Ju00 ee COTPyIHUKaAMH,

[P HEIOCPEACTBEHHOM IIOJYMHEHUU PYKOBOI-
CTBY 9TOM OpraHu3anuu.

BHyTpeHHUIl ayauT, NO3BOJSAIOIIMN YyCTaHO-
BUTh HMMEIOLIMECS WIM NOTEHIHMAJIbHBIE HECOOT-
BETCTBUSI U CIIOCOOCTBYIOIIMH YIyUYIICHUIO JIesi-
TEJIBHOCTH MEIULMHCKUX YUPEKICHUH, SIBISETCS
Hauboyiee COBPEMEHHBIM METOJIOM YIpaBleHYe-
CKOTO KOHTpOJIS KadecTna [12].

AyIMT MEIMUMHCKUX YUYPEXKACHUH NPOBO-
JIUTCSL C LEJbI0 ONpeAeNeHus JIO0CTOBEPHOCTHU
(uHaHCOBOH (OyXTraiaTepcKol) OTYETHOCTH IPO-
BEPSIEMbIX MEJAUIIUHCKUX YUPEXKICHUN U KOPPEK-
TUPOBKH IOPSIKA BEACHUS OyXrajlTepcKoro yue-
Ta B COOTBETCTBMM C 3aKOHOJaTelbcTBOM Pd
[11].

OnHako, Kak OTMeYaeT OOJbIIOE KOJIMYECTBO
aBTopoB [1, 2, 3, 6, 9 u np.], aynut AesTEILHOCTH
JMOOBIX MEIULIMHCKUX YUYPEXKAECHUH COCTOMT HE
TOJIBKO U3 SKOHOMUYECKOTO aHajlIH3a, T.K. UX JAes-
TEIFHOCTh XapaKTEpPU3YeTCs] B3aUMOCBA3AHHBIMU
MEIMKO-3KOHOMHYECKUMHU TIOKA3aTeNsIMU, CPEIH
KOTOPBIX OJJHO M3 IJIABHBIX MECT 3aHMMaeT Kaue-
CTBO OKa3aHHUs MEAMIIMHCKON OMOIIH.

BrIsiBIeHUI0 1 MOOMJIM3aLUK PE3EPBOB YIIyuU-
LIEHMs] KaueCTBa MEIULMHCKOI TOMOIIM B MeIu-
LUHCKUX YUYPEXKACHUSIX CHOCOOCTBYET BHYTPEH-
HUH ayJIUT, KOTOPBI MOXHO paccMaTpUBaTh Kak
(DYyHKIIMIO YIIPaBICHUYECKOTO KOHTPOIA [9].

Ponb moBbieHus 3QGEKTUBHOCTH BHYTPEH-
HEr0 KOHTPOJS B JIeUeOHO-TIPODUITAKTHICCKIX
YUPEKICHHUAX KpaiiHe BakHa, 0COOEHHO B HACTO-
s[Iee BpeMsi, KOTJja OTMEYaeTCsl yBeIndeHUe KOH-
KyPEHIIMU Ha phIHKE MEAULIMHCKUX ycuyT [17].

Kak ormeuaer M.I. AGnynaes [1], BHyTpeH-
HUI KOHTPOJb NOJDKEH OCYIIECTBISTHCA B YCIO-
BHSIX OTKPBITOCTH, MPO3PAYHOCTH U JOCTOBEPHO-
CTH, 9TO YBETUIHUT AP(HEKTUBHOCTEL YIPaBICHUS
Ka4eCTBOM MEIULHUHCKHUX YCIIYT.

Kpyr BompocoB u 1eiu BHYTPEHHEro ayauTa
3aBHUCST OT pa3Mepa U CTPYKTYPbl MEIUIIMHCKOTO
YUPEXKIEHUSI U TPeOOBAaHUH €ro PyKOBOASAIIETO
amnmapara, M03TOMY B Ka)KJOM KOHKPETHOM Clly-
yae pa3nuyHbl. Kax mpaBuino, QyHKIUM CITyKOBI
BHYTPEHHETO ayAnTa COJAEp)KarT B cebe OAHO WIn
HECKOJIBKO 3BEHBEB: KOHTPOJb 32 HCIOJHECHHEM
3akOHOB P®, HOpPMAaTHUBHBIX aKTOB, BHEIIHUX U
BHYTPEHHUX TpeOOBaHUH PYKOBOACTBA; KOHTPOJIb
PE3yIABTaTUBHOCTH, SKOHOMHOCTH U 3()(hEeKTUBHO-
CTH ayIupyeMOro JIMIa; KOHTPOJIb YIIpaBil€HYe-
CKOW M (pMHAHCOBOW AESATENBHOCTH YUPEKICHUS;
OIIeHKa MPOJYKTUBHOCTH MPOLETYpP BHYTPEHHETO
KOHTPOJISL.
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[IpaBa u 0053aHHOCTH, OTBETCTBEHHOCTh BHY-
TPEHHUX ayAUTOPOB PETyIUPYIOTCS BHYTPEHHHU-
MH perjaMeHTaMHt, pa3padoTaHHBIMH CAMUMH yU-
peXIeHUsIMU HAa OCHOBaHUHU 3aKOHOJATEIbCTBA
P®. BHyTpeHHUM ayauTOM JOJIKHBI 3aHUMATbhCS
[TOITOTOBJICHHBIE JIFOH, 00JIaIaF0IIHE OIIPEICIICH-
HBIM 3HAHHEM, OTIBITOM, KBaTH(UKaIueH U THIHbBI-
MM KauecTBaMU. BHyTpeHHHU ayIuT [IOJKEH
ObITh HAaIpaBJICH HE Ha MOMCK HECOOTBETCTBHH
B CHCTEME, a Ha Ka)KIOJHEBHOE MOBBINIEHUE pe-
3yJIbTAaTUBHOCTH MPOILIECCOB CHUCTEMBI MEHE]-
JKMEHTa KauecTsa [6].

Kax cuurator A.B. Tapackuna u 0. A. 3yp-
HaJKbsHI [15], BHYTpEeHHUNH KOHTPOJIb MOXET
OCYIIECTBIISITHCA U CAMOCTOSITEIbHO 0e3 co3xa-
HUS OpraHoOB BHYTpeHHero ayauta. [lo ux mHe-
HUIO, BHYTPEHHUH ayauT, SBIAETCS TOTOJHU-
TEJbHBIM YPOBHEM KOHTPOJS B CUCTEME yIpaB-
JIEHUA.

ITo muenuto xe A.M. Conuna [13, 14] ouen-
KO HaJeKHOCTH M 3PPEKTUBHOCTH CYLIECTBYIO-
meil cucTeMbl BHYTPEHHEro KOHTPOIS SIBISETCS
WMEHHO BHYTPEHHHH aynuT.

B cooTtBetrcTBUM co 2-1i cTaThelt DeaepanbHO-
ro 3akoHa Ne 323-®3 «O0 ocHOBaX OXpaHBI 3/10-
poBbs TpaxaaH B Poccuiickoii Penepauum» oT
21.11.2011 r. «ka4ecTBO MEIULMHCKOW IOMO-
LM — 3TO COBOKYIHOCTBH XapaKTEpPUCTUK, OTpa-
JKAIOIIUX CBOEBPEMEHHOCTh OKAa3aHWS MEIUIMH-
CKOH TOMOIIH, MPAaBUIBHOCTH BBIOOpPA METOIOB
npoQUIaKTHKY, TUATHOCTUKH, JICUCHUS U peadu-
JIUTAINH TIPU OKa3aHWU MEIHUIIMHCKON MTOMOIIH,
CTENEeHb JOCTHKEHHUS 3aIIaHUPOBaHHOTO pe-
3yibTaTa» [16].

Takum oOpa3om, B opraHax M OpTaHU3aLUsIX
mo00l W3 CHUCTEM 3ApaBOOXpaHEHHUs (rocymap-
CTBEHHOU, MyHHUITUTIAIBHONH W YaCTHOW) BHYTPEH-
HUH KOHTPOJb KauecTBa W OE30MaCHOCTH MeIu-
LMHCKON JeATeTHbHOCTH OCYIIECTBISETCS B TIO-
psAdKe, YCTAaHOBJIEHHOM HX PYKOBOAUTEIAMH.
Crpemiienne K HauboJiee BEICOKOMY YPOBHIO Kade-
CTBa OKa3aHMs MEJIUIIMHCKON MTOMOIIN U yIOBIIET-
BOPEHHOCTH €10 MAIlMeHTOB (3a c4eT 3P PEeKTHBHO-
TO YIpaBIIEeHUS C MaKCHUMAaJIbHBIM HCIOJIb30BaHU-
€M  BO3MOXHOCTEHl  CHCTEMbl  BHYTPEHHEIO
KOHTPOJIA), SBJISICTCS OMHOU W3 HanboJiee Mpuopu-
TETHBIX 3a/1a4 PYKOBOJUTENIEH MEAUIMHCKUX Op-
ranu3anui [19].

Brenpenue cucteMbl MEHEIDKMEHTA KayecTBa
(CMK) Ha ocHOBe MeXAyHapOAHBIX CTaHAap-
ToB ISO cepun 9000, sBISICTCS OTHUM U3 BasKHBIX
METOJIOB, KOTOPBIM MO3BOJSET AOCTUTaTh U IOJ-
JIEP’KMBATh BBHICOKHH YPOBEHb KadecTBA OKa3aHUs
MenuuuHCKuX yeayr [20, 21].

[IpaBunbHOE W IeJeHaNpaBIeHHOE BBEE-
e CMK B AeATeTbHOCTh METUITHHCKHUX Opra-

HU3AIUH MO3BOJIUT OCBOOOIUTH Bpadeit U cpe-
HUW MEIUIMHCKHUN NepcoHal OT Mallocylle-
CTBEHHOTO ® HEIP(PEKTUBHOTO KOHTPOJIA
KayecTBa U MOBBICHTHh 3()(PEKTHBHOCTh UX pa-
0oTHI [4].

Haubonee panuoHanbHOW, Ha HaIl B3LIIAI,
ABJIACTCA CUCTEMA BHYTPCHHCEIO KOHTPOJA Ka-
4yecTBa, pa3pabOTaHHAas ©  HUCIOJNb3yeMmas
¢ 2011 roga B LleHTpanbHON KIMHUYECKOH OO0b-
Hure Poccuiickoir akamemmu Hayk (LIKb PAH)
[5]. HanHas cucTemMa IOApa3yMeBaeT, YTO IS
6oiee 23 (EKTUBHOTO YIIpaBICHUS JICUCOHBIM yU-
peXIeHUEeM, YCTPaHEHHUsI HEJIOCTAaTKOB H YIIy4-
HICHHS KagecTBa paboThl, HEOOXOUMO MPOBECTH
PAIl CIEAYIONTUX MEPOTIPUSITHH.

Meponpusitue Ne 1: CO3JAHUE
TPEXCTYHNEHYATOTI'O KOHTPOJISA
KAYECTBA MEJUIIUHCKOHU IMTOMOIIU

AKTyanbHOW 3a/iaueil ABIsSeTCS CO3JJaHUE MO-
JIe KOHKYPEHTHOCTIOCOOHOTO JedeOHo-TIpodu-
JIAKTUYECKOTO YUPEeXKICHUs, TAC KauyecTBo Oyner
COOTBETCTBOBATH JIyULIMM HAlMOHAJIBHBIM M MHU-
POBBIM CTaHAapTaM, rae OyayT coOmonarbes npa-
Ba MaIlMEHTOB, I7ie OyJeT BHICTPOCHA cucTemMa 00-
MeHa uH(pOpMaLueil 1 COTpyIHUYECTBa, Iae OyaeT
paboTarh KOMaHAa Bpaueii-eJUHOMBIIIICHHUKOB.
KirroueBoit gurypoii Takoro jgedeOHOT0 ydpexie-
HUSl SBISIETCSl Bpay, KOTOPBIA yMEeT BBICTPOHUTH
OTHOIIIEHUSI C AIIMEHTOM U 0Ka3aTh COBPEMCHHBIC
MEAMLUHCKUE yCIyrd. IMEHHO Bpauu U 3aBeaylo-
[IMe CTPYKTYPHBIMHU MOJPAa3eICHUSIMU TEPBBIMH
KOHTaKTUPYIOT ¢ NAallUEHTAMH, WM UX 3aKOHHBIMU
MPEICTAaBUTEISIMU, U OHHU JOJDKHBI OCYILECTBIISTh
[IEPBYI0 CTYNEHb KOHTPOJII KauecTBa MEAMLIMH-
CKOM MOMOIIH.

B coorBercTBUM € JEUCTBYIOIIEH CTPYKTYypOil
YUPESKICHHS, CICAYIOIYI0 CTYNEHb KOHTPOJIS
JOJDKHBI  OCYIIECTBIISITh 3aMECTHTEIH TJIABHOTO
Bpaya, OTBEYAIOILUE 34 OIEPATUBHOE YIIPABICHHUE
CTPYKTYPHBIMH TIOApa3AeaeHUsIMA. VMU SBISIOT-
Csl 3aMECTHTEJIH IIaBHOTO Bpaya 110 XUpypruw, Te-
IUaTPHUH, TEpalti, a TAKXKE 3aMECTHTENb [J1aBHO-
r'0 Bpaya 1o KJIMHUKO-3KCIIEPTHON padoTe.

Tperbeil cTyneHbI0 KOHTPOJS KadecTBa MeIu-
LUHCKOW TIOMOIIY SIBIISICTCS BpadueOHash KOMUCCHS
nedeOHo-podumakTuaeckoro yapexaeaus (JIITY).
310 0cO0BIH OpraH, (HYHKIHOHUPYIOLIUIA Ha TIOCTO-
SIHHOM PEryJsipHOH OCHOBE IPU MEAMIMHCKOM Y4-
PEKICHUU B LIEJISX COBEPILEHCTBOBAHUS OpraHn3a-
UM OKa3aHUSI MEJUIMHCKON TOMOIIU I'pakJaHaM,
[PUHATHUS PEIICHUN B HanOOJIee CIIOXKHBIX U KOH-
(IIUKTHBIX CITydasx M0 BOMpOcaM MPO(UIaKTHKH,
JMArHOCTHKH, JICUCHHS, MEJMIIMHCKOW peaduiunTa-
LUK 1 IPOYMX BOIIPOCaX.
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Meponpusitue Ne 2: CO3JJAHUE
OTAEJA YIIPABJIEHUS KAYMECTBOM
MEJUIUMHCKOHU ITIOMOIIHN

Lenpio co3maHmsi AHHOTO OTHAENA SBISIETCS
yAy4YIIeHUE YCIOBHH ISl Pa3BUTHUS TBOPYECKOU
JINYHOCTH, KOOPJMHAIMs PabOThl MO COBEPIICH-
CTBOBaHUIO MPO(HUIAKTHYECKON M JeueOHO-aua-
THOCTHYECKOH pabOThl MEIUIMHCKOTO YUpexKJie-
Husa. K OCHOBHBIM 3a/aqaM, KOTOpPBIE JIOJDKEH pe-
arh JaHHBIN OT/EN, OTHOCSTCS:

* pa3paboTKa, BHEJI[pEHHE U peann3aiis MpuH-

IIUTIOB CUCTEMBI MEHEKMEHTA KaueCTBa;

* MPUBJICYEHHUE YIIPABICHUYECKOTO IepcoHaa,
BCEX MEIWUINHCKUX COTPYIHUKOB U COTPYA-
HUKOB BCIIOMOTATEJIbHBIX OT/CIIOB K UHHOBA-
[IMOHHOMY TIPOTIECCY YAYUIICHHS NeATeIHHO-
CTH KIIMHUKH;

* TIOBBIIICHUE dPPEKTUBHOCTH U PE3YIbTATHB-
HOCTH TpyJa B cpepe METUITUHCKHUX yCIIYT;

* ONTUMU3ALIUS 3aTPAT.

Otnen popMupyeT CTPATETHIO U KOOPIUHUPYET
paboty 1o GyHKIIMOHHUPOBAHUIO CUCTEMbI MEHE/I-
JKMeHTa KauecTBa. OCHOBHBIE (DYHKITUH, KOTOPBIE
JIOJKEH 00eCIeunBaTh OTIe:

* pa3paboTka M O0cCICYCHHE HJICOJIOTHH CH-
CTEeMBl MEHE/DKMEHTa KadecTBa. PaszpaboTka
IJIAHOB, CTPATETMUECKUX MPOTPaMM M IPO-
€KTOB B OOJIACTH YIy4YIIEHUsI KayecTBa IMPO-
¢dunakTUYeckon, Je4eOHO-MPOPUITAKTHYIC-
ckoi nmomoiu. KoHTpoJib X0/1a UX BBINOJIHE-
HUS;

* CO3JIaHUE CAMHOU CTPYKTYPHI JOKYMEHTAIIHMH
CHUCTEMBI MEHE/DKMEHTA KadeCcTBa, BKITIOYAF0-
el MOJIMTUKY B OO0JIACTHM KadecTBa, PYKO-
BOJICTBO I10 Ka4e€CTBY, JOKYMEHTHUPOBaHHbBIC
MIPOLIEYPHI;

* oOecrieueHue COOTBETCTBHSI CUCTEMbl MEHE/I-
JKMEHTa KadeCTBa MPUHATON MOAENN MEHEe-
JKMEHTa KayecTBa (IIPOBEJICHUE BHYTPEHHUX
ay/IMTOB CHUCTEMbl MEHEI)KMEHTa KadecTBa,
MOJITOTOBKA OOJILHUIIBI K OLIEHKE W CEPTU(U-
KallMK Ka4yeCTBa MEIUIIUMHCKUX YCIIYT);

* CONPOBOX/IEHUE CUCTEMBI MEHEPKMEHTA Ka-
4YecTBa, MOAJEep)KaHNE €€ B aKTyaJbHOM CO-
CTOSHHUH, BEeJIeHUE HEOOXOTUMOU TOKyMeHTa-
nuu (opraHusanusi padboT 10 MOHUTOPUHTY
KayeCcTBa MPEJOCTABISIEMBIX MEIUIIUHCKUX
YCIIYT ¥ BaKHEUIIUX HAIMPABICHUN JESTEIb-
HOCTH B paMKaX CHUCTEMbl MEHE/DKMCHTA Ka-
YeCTBa, MOJATOTOBKA OTYETOB IS TJIABHOTO
Bpaua IO BOMPOCaM KayecTBa, (DyHKI[MOHH-
pOBaHHUS W YIY4IICHUS CHUCTEMBI MEHE-
JKMEHTa Ka4eCTBa).

Jnst pyKoBOACTBa OTAENIOM IiefecooOpa3Ho

BBECTH HOBYIO IITAaTHYIO JOJHKHOCTh — 3aMECTH-

TeJh TIIABHOTO Bpada IO KadecTBy. B cTpykrype
OTJIeNia HeO0OXOJUMO BBIICTUTh MPO(HUILHBIC MO
pasneneHus.

Jns jrydiiero B3auMOICUCTBHSI C OTICICHUSIMU
KIMHUKA W KOOPAMHUPOBAHHOW pabOTHI B 00JacTH
yIpaBICHUs KaY€CTBOM, BOBJICUCHHUS B MPOLIECC Jes-
TCIBHOCTU BCEX COTPYAHHMKOB KIIMHHUKH CO3ACTCA
TofIpa3/iesieHue OPraHnu3alii U KOOPMHAIINY Pa0oT.

MHCTPYKTUBHO-METOIUYECKOE MOAPA3AEICHUE
OKa)KeT METOAMYECKYFO IIOMOIIb OTACIEHUSIM KITH-
HUKH B TIOJTOTOBKE OTYETOB, 00pabOTKe U aHAIIH-
3¢ WX JaHHBIX, @ TaKXKe CMOXXET OPTaHHU30BaTh
MTOJITOTOBKY U MEPENOJTrOTOBKY paOOTHHUKOB OT/IE-
Jla U COTPYAHHUKOB OT/AENEHUH B 00JIacCTH MEHEa-
KMEHTa Ka4eCTBa.

C IeJIbK0 aBTOMAaTU3aluU IIOATOTOBKHU OTYECTOB
1 B3aUMOJICHCTBHUS BCEX NOJpa3JCICHUN U OTAe-
JICHUH KJIMHUKU TEXHOJOTUYECKA HEOOXOIUMO
nH(pOpMaMOHHOE TIOApa3/IeTIeHHE.

Meponpusitue Ne 3: BHEJIPEHUE
CUCTEMBbBI BHYTPEHHEI'O
KOHTPOJISI KAMECTBA HA OCHOBE
PABPABOTAHHbBIX BHYTPEHHUX
HOPMATHUBHbBIX AKTOB 1 ®OPM
JOKYMEHTOB

st nesiTenbHOCTH JIFOOBIX JIeUeOHBIX MMOJpa3-
JEeJICHUH Ba)XXHbl BHYTPEHHUE KOMHUCCHOHHBIE
npoBepku. [IpoBepkn oTneneHni KINHUKN SIBIIS-
I0TCS NIOCIIE0BAaTEIbHOCTBIO AeHCTBUM Ha 0ase
(hopMaTnM30BaHHBIX HOPMATHUBHBIX JOKYMEHTOB,
pa3paboOTaHHBIX BHYTPH YUPEKIECHUS U yTBEPK-
JEHHBIX MPHUKA3aMH PYKOBOAUTEIS IAHHOTO y4-
pEeXICHUS:

¢ TlonoxxeHue o periaMeHTe NPOBEICHUS BHYT-
pEeHHEN NMPOBEPKHU CTPYKTYPHBIX MOApa3/eie-
aui JIITY;

 [l;1an BHYTPEHHUX KOMUCCHOHHBIX TPOBEPOK
JEITEILHOCTH JIeueOHbIX oTaeaennii JIITY;

* [Ipuka3 o MpoBeIeHUHU IJIAHOBOW MPOBEPKHU
OTJIEJICHMUS;

» @opma AKTa BHYTPEHHEH KOMHUCCUOHHOMU
nposepku otaenenuit JIITY;

e [llan KOPPEKTUPYIOIIMX MEPONPUATHI II0
BBISIBIICHHBIM B XOJI€ BHYTPEHHUX MPOBEPOK
HapylieHusaMm otaesienus JIITY.

[Tonoxenue o pernameHTe MPOBEACHUS BHYT-
peHHel NMPOBEPKHU CTPYKTYpHBbIX oTaenenuit JIITY,
OCYILECTBISIOINX MEIUIMHCKYI ACSITEIbHOCTD,
YTBEPKJICHHOE PYKOBOAMUTEIEM YUPEKICHUS, SIB-
JIIeTCA OCHOBHBIM HOPMATHUBHBIM JJIOKYMEHTOM,
pa3pabOTaHHBIM BHYTPU YUYPEXKICHHUSA, IS BHE-
JIPEHMSI M OCYIIECTBIEHNUS BHYTPEHHET0 KOHTPOJISA
KagecTBa M 0€30MacCHOCTH MEIUIINHCKOM JesITeNb-
HOCTH JaHHOTO YUpPEXKIACHHUS.
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I. OcHOBHBIE MOJOKEHUS:

1. Llenu mpoBeAeHUS IPOBEPKH.

2. IIpenmeT npoBeneHus TPOBEPKHU.

3. [IpaBa 1 00s13aHHOCTH JOJKHOCTHBIX JIHUII
TIpU TIPOBEJICHUH TIPOBEPKH.

4. IlpaBa 1 00s3aHHOCTH 3aBEAYIOILIETO OT-
nenenueM JIITY, B OTHOLIEHUMH KOTOPOTO OCYILECT-
BIISIETCS TTPOBEPKA.

5. Onucanue pesysnbTaTa UCHOJHEHUs Mpo-
BEpKH.

II. TTopsimoK MIAaHOBBIX U BHEILIAHOBBIX MPOBE-
poK:

1. Cpoxk npoBepkH.

2. llpouenypa TUIAaHOBOM M BHEIUIAHOBOM
MIPOBEPKH.

3. IlocnenoBaTenbHOCTH MPOLEAYpP HpPHU MPO-
BEJICHUH MPOBEPKHU (TUTAHWPOBAHUE TTPOBEPKH, BBI-
ITOJTHEHUE MTPOBEPKH, aHAIIU3 JAHHBIX [TPOBEPKH).

ITI. OTBETCTBEHHOCTh JOKHOCTHBIX JHI[ 3a
pemienus u aewcTBus (Oe3neiicTBUE), MpUHIMAe-
Mble (OCYLIECTBISEMbIE) UMHU B XO/1€ UCIIOJHEHUS
BHYTpPEHHEN NIPOBEpPKU. BHYTpeHHHE MpOBEPKU
JIOJIKHBI TIPOBOJIUTHCS MOCTOSIHHO B TEYEHHE BCE-
r'0 roja, COrJIacHoO 3apaHee pa3padOTaHHOMY U yT-
BEpXKJICHHOMY PYKOBOIUTENEeM yupexaeHus [lma-
HYy JaHHbIX IpoBepok JIITV.

B cooTBeTcTBHU ¢ TpaBUIIAMH J1€TIOTPOU3BOJI-
CTBa COTPYAHMKHU OTAENIa JEeJONPOU3BOJCTBA J10-
BOJISIT JIO CBEJICHUS PYKOBOAMTENEH CTPYKTYPHBIX
MOJIpa3/IeICHU CPOKU MPOBEICHUS MPOBEPKU HX
M0/Ipa3/iesIeHNs], COIJIaCHO MPHUKa3y O IJIaHEe OCy-
IIECTBJICHUS BHYTPEHHEH MTPOBEPKH.

BHyTpeHHss KOMHCCHOHHas MpoOBEpKa Kaue-
cTBa W 0€30MMAaCHOCTH MEIUIIMHCKOW AesTeNbHO-
CTH COOTBETCTBYIOIIETO0 CTPYKTYPHOIrO IMOApas/e-
JIEHUS TOJKHA OCYIIECTBIISITHCS €KEMECSIIHO.

[Ipukas, commacHO yTBEPKIEHHOH PYyKOBOAWTE-
nieM yupexaeHus popme, 00 OCyIeCTBICHUH TIaHO-
BOM MPOBEPKH CTPYKTYPHOTO IOJpa3/esieHHs, J10M-
YKEH COJIepKaTh CJIETYIOIIE OCHOBHBIE Pa3/IeIbl:

* MpeaMEeT BHYTPEHHEH MPOBEPKH;

* CPOKH IPOBEJICHUSI BHYTPEHHEH POBEPKU;

* OCHOBaHHUE TMPOBEACHMUS BHYTpPEHHEH Mpo-

BEPKH;

* COCTaB KOMHUCCHH;

* IPUMEPHBIN MTepedeHb HOPMAaTUBHBIX aKTOB;
OCHOBHBIE Pa3Zelibl U KIIFOUEBbIE TOKA3ATENH,
KOTOpPBIE XapaKTepHU3yIOTCs aOCOIMIOTHBIMU
OOBEKTUBHBIMU KOJMYECTBEHHBIMU HHJIHKA-
TOpaMU:

— KaJIpoBBIE pecypchl (IITaTHOE pacHUCcaHue,
CIIUCOYHBINA cOCTaB, rpauK pabOThI, paIu-
OHAJIBHOCTD pacripesenienus, Tabens ydyera
pabodero BpeMeHH, HaJIW4YUE pa3pelln-
TEJIBHBIX JJOKYMEHTOB IO JIONYCKY K pabote
C HapKOTUYECKUMH, CHIHHOACHCTBYIONIH-

MH CPEICTBAMHU U ICUXOTPOIHBIMH BeIIe-
CTBaMHU, JEKPETHUPOBAHHBIN KOHTUHTEHT);

— NOKyMEHTALUsI MEIUIUHCKUX yCIyT (Koxu-
POBKa yCIIyT COIJIaCHO BHYTPEHHEMY pac-
HOPAAKY, JOKYMEHTALHUs YCIYI, JOKyMEH-
Tauusi HeOJIAaroNpUsATHBIX MMOOOYHBIX Cii-
CTBUM MCIUIUHCKUX YCJIYI, COOTBECTCTBUC
aKTy OKa3aHHBIX YCIIyI, CTaTUCTHKA BBINHU-
CaHHBIX TMAlMEHTOB IO KaHajiaM BHEOIOI-
JKETHOTO TTOCTYIUICHUS);

— IepBUYHAsl MEIAMLMHCKAs JOKyMEHTaLus,
KOHTPOJIb Ka4yeCTBa MEIUIIMHCKOW TTOMOIIH
(BemeHue wucTOpuM OOJE3HM TNALMEHTA,
odopmienne GopM IOPUITIECKIX B3aHMO-
OTHOILLICHUH C MTALUCHTOM);

— MEIMIIUHCKHUI CepBHUC;

— COOJIIOIEHNE  CAaHUTAPHO-3MUIEMUUECKUX
HOPM;

— 000pOT NIEKapPCTBEHHBIX CPECTB U PACXOI-
HBIX MaTe€pHaJIOB;

— MCTIONIb30BaHUE JIGKAPCTBCHHBIX CPEJCTB;

— UCTIOJIb30BaHUE KOHTPOJIIbBHO-U3MEPHUTENb-
HBIX OPHOOPOB (HAIUYHE PETrUCTPALUOH-
HBIX yJOCTOBEpPEHHUH, COOTBETCTBHE pabo-
gyero mecta TpedoBanusim Canllun, xypHa-
Jibl y4€Ta TEXHHUYCCKOI'O O6CHy)KI/IBaHI/I$I
MEAMLUHCKONH TEXHUKH — Haln4ue, Beae-
HUE, CBOEBPEMEHHOCTH IPOBE/ICHUS TEXHHU-
YECKOIr'0 00CIIy>KUBAaHUSI MEJULIMHCKOM TeX-
HUK{, TPOBEPKH H3MEPUTEIBHBIX MpPHUOO-
POB, TOITYCKH JJIsI pabOTHI IIEPCOHAIIA);

— BBISIBJICHHBIC HAPYLLICHUS.

VYKasaHHBIE BBIIIE MPOLEAYPbl BHYTPEHHETO
KOHTPOJISI KauecTBa U 0€30MacHOCTH MEJULIMHCKOH
JESITeTbHOCTH BO MHOTOM CXOXKH CO CIICAYIOIIUMHU
IIOKa3aTcJIsIMU CUCTEMbI MCHCIPKMCHTA Ka4EeCTBa.

* LCJIN ayJIuTa;

* 00beM, MecTO U rpaduK MPOBEICHUS ayINTA;

* IpOLELypPhl IPOTPAMMBI AyINTA;

* KpUTCPHUU aylanTa;

* (hopMUpOBaHME IPYIIIbI AyAUTA;

* HEOOXOANMBIE PECYPCHI;

* TPOILECCHI, CBSA3AHHBIC C COOIIOEHHEM KOH-

buaeHIMANbHOCTH ayANuTa;

°* UT.

CoryacHO TpHKazy 00 OCYIICCTBICHHH BHY-
TPEHHEW MMPOBEPKHU U C YYETOM HallpaBlIeHUs] KOH-
TpOJIsd, YJICHBI KOMUCCHHN 00s13aHEbI peacTaBUTh
CBOM OTYETHI IPECENATENI0 KOMUCCHH.

[To pesynbraTam NPOBEPKH TOTOBHUTCS aKT U
MIPOBOJIUTCS aHANINU3 HapyumeHui. Ha ums rmaBHo-
ro Bpaua JIIIY pykoBoguTenbs NPOBEPEHHOTO
CTPYKTYPHOI'O IOZIpa3AeICHUs IPEICTaBISIET 00b-
SICHUTEJIbHYIO 3aIMCKY U IUIaH KOPPEKTUPYIOMINX
MEp C MepPEeYUCIICHUEM MEPOIPUSITHI 10 HCIpaB-
JICHUIO OOHApY>KEHHBIX HapyLICHWH, yKa3aHUEM
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OPUTHHANBHBIE CTAThU

1]

OTBETCTBEHHBIX JIML 32 MPOBEACHUE NAHHBIX Me-

POTIPUATHN U CPOKOB HCIIOJIHEHHUS.

[Tocne yrBepxaeHUS II1aHa KOPPEKTUPYIOLINX
MEpONpUATHH, B XOA€ MX pealu3aluu, AOIHKEH
OCYIIECTBIATHCSA MX TOCTOSHHBIM MOHHUTOPUHT U
KOHTPOJIb UCIIOJIHECHUSI.

J11st BBISIBIIEHUS. UMEIOLTUXCS WM MTOTeHIINAIb-
HBIX HECOOTBETCTBHM B paboueM mpolecce U BO3-
MOYKHOCTEH YNyUIICHHUs IEATEIbHOCTH B 00JIACTH
KadyecTBa, MIPEJOCTABIEHUE TEKYLIUX KOHCYJIbTa-
unii corpyaaukam JIITY ¢ nensto ymyumieHus nes-
TEJBHOCTH, HEOOXOIUMO TMOJpa3/ieiicHHe BHY-
TPEHHETo ayuTa U ero aHajau3a.

AyIUT IOIDKHBI IPOBOJHUTH CIIELHUATIBHO 00Y-
YeHHbIE M KOMIIETEHTHbIE B c(epe BHYTPEHHETO
ayuTa COTPYIHUKHU, TOCTOSHHO COBEPILIEHCTBYIO-
e cBou 3HaHUS. OCHOBHBIE 3HAHUS, KOTOPBIMU
OHU JIOJKHBI BJIA/ICTh!

* aHAJIM3 PEe3yIBTATHBHOCTH U 3PPEKTUBHOCTH
Nede0HO-TMarHOCTHYECKUX, TpoduIaKTHde-
CKHMX TPOLECCOB, HEKIMHHYECKUX Ipoliec-
COB, IIPOLIECCOB YIIPaBJICHUS;

* coOyofeHNEe TMpaB MEAWLUHCKUX PaOOTHH-
KOB ¥ MAI[MEHTOB;

* IIPaBOBBIE BO3MOXHOCTH M 3(PPEKTUBHOCTH
BHEJIPEHMS] HHHOBAIIMOHHBIX TEXHOJIOTHl;

* >pdexkTuBHOE B3aMMOICHCTBUE OTICICHUI
KJIMHUKH, YYacTBYIOIIMX B BBIIOJIHEHUH OJI-
HOTO TIPOIeCCa;

* IPEEMCTBEHHOCTh B JACITEIBLHOCTH BHYTPHU
KJIMHAYECKUX OTACNEeHUN KIMHUKH U B3aH-
MOJCHCTBHE C JAPYTMMH YUYPEKICHUSIMHU
3/IpaBOOXPAHEHUS;

* IPaBUWJIBHOCTb IPUMEHEHUS U TOUHOCTb U3Me-
pEHMI TOKa3aTesiell KayecTBa PyKOBOAUTES-
MU CTPYKTYPHBIX MTOJPa3eICHIN KIMHUKH;

* CBOEBPEMEHHOCTb M JIOCTYITHOCTb OKa3bIBae-
MOU MEIUIIMHCKON ITOMOIIY HallueHTaM KJIH-
HUKU.

HemnocpencrtBenHo 1mpouecc ayauTa MOKHO
ONpEJEINTh B BUJE MOCIEA0BATEIbHBIX JEHCTBUN
TaKHUX Kak:

* COCTaBJIEHHUE U yTBEpPIKJCHHUE TUIaHA ayINTa;

* cOop MHpOpPMAIUHU 110 KOHKPETHO 3aJaHHOU
TEeME;

* u3MepeHue (aKTUYECKUX IIoKaszareine u
CpaBHEHHE MX C YCTAHOBJIEHHBIMU KPUTEPH-
MU,

* QHAJINU3 NPUYMH BBISBICHHBIX OTKJIOHEHHH C
COCTaBJIEHHEM 0053aTeIHLHOTO 0TYETa;

* pa3paboTka MEpONpUATHI M HpesocTaBe-
HUE pa3bsCHEHUN MO MX NPUMEHEHUIO I
YCTpaHEHHsI BBISIBICHHBIX J1e(peKTOB B pado-
YeM MpoLecce;

* POBEpKa YCTPAaHEHUS BBISBICHHBIX Jaedek-
TOB B pabodeM mporiecce.

[InanupoBaHue aynuta JOJKHO OCYIIECTBIATH-
C4 MyTEM COCTAaBIIEHMS T'OJOBOM MPOrpamMMbl, KO-
TOpasl BKJIIOYAECT:

* rpaduK MPOBEICHUS ayJIUTOB B OT/ICICHUSAX;

* TEMbl ayJIUTOB;

* IOPSIAOK NPOBEAEHUS U METOMBI AyUTOB;

* (hopMBI U CPOKH TIPEIOCTABICHHS OTYETOB.

OLEHKA D®PEKTUBHOCTHU
MEPOITPUATHI MO BHEJIPEHUIO
BHYTPEHHEI'O KOHTPOJISA 1 AYIUTA
B AEATEJBbHOCTD JIIY

AHanu3 JaHHBIX, TOJIYYEHHBIX B XOA€ OCY-
MICCTBICHUSI BHYTPCHHETO KOHTPOIS W ayJIuTa,
JIaeT BO3MOYKHOCTH BBISIBUTH HAPYHICHUS M HEIO-
YeTHI 110 [EJIOMY PSIIy BOIPOCOB:

* aJMUHUCTPATUBHBIX;

* OpraHM3alHOHHBIX;

* KaJIpOBBIX;

* MaTepHalbHO-TEXHUIECCKHUX;

* CCPBUCHBIX;

* ()MHAHCOBBIX, B 4aCTH 000pOTA JEKAPCTBECH-

HBIX CPEICTB, ydeTa, IPUMEHEHHs U CIHCa-
HUS PACXOJHBIX MATEPUATIOB;

* COOMIONICHNIO TPpeOOBaHUI HOPMATUBHO-IIPaA-
BOBBIX aKTOB B OOJIACTH OOECICUYCHHS JI0-
CTYITHOTO MEIUITMHCKOTO OOCTYKMBaHUS Ha-
CeJICHUS, TIOAJICPIKAHUS ¥ YIYUIICHUST YPOB-
HS 37I0POBBSI;

* CO3/IaHUI0 U HAJIAXXUBAHUIO KOHTPOJIS Kade-
CTBa OCYIIIECTBICHHS U OE30MAaCHOCTH ME/IH-
IIUHCKOM MOMOIIIY;

* 0 OPMIICHHIO METUIIMTHCKOM JIOKYMEHTAIIHIH;

* COONIONICHUIO  CAHUTAPHO-IIHUJICMHUCCKUX
YCIIOBU# ¥ MHOTHX JIPYTHX.

BHyTpeHHUI aynauT, BHIMONHSAS (QYHKIHIO YII-
PaBICHYECKOIO KOHTPOJIS, MPEACTABISIECT IIPOLIECC
W CHCTEMY, HANPABJICHHbIC HA BBISIBICHUE H MOOU-
JIN3AIMI0 PE3EPBOB YIYUIICHUS KauyecTBa MEIH-
IIUHCKON TIOMOIIY B KJIMHHKE.

BHyTpeHHUIT ayIUuT COBMECTHO C MHBIMH BH/J1a-
MU BHYTPEHHETO KOHTPOJS SIBISETCS JTOTIOJHU-
TENBHBIM UHPOPMAIIMOHHBIM PECYPCOM ISl PYKO-
BOJICTBA KJIMHUKH, OTBEYAIOIINM BCeM TpeOOBaHM-
SIM, TIPEABSABISICMBIM K KaueCTBY MEIUIUHCKON
TTOMOIITH.

OcyiecTBicHHE BHYTPEHHUX ayJIUTOB, ¢ yda-
CTHEM B HHUX COTPYIAHHUKOB KIWHUKH, MOMOTacT
YTBEPXKICHUIO JTEMOKPATHIECKUX Hadal B yIpas-
JICHUH Ka9eCTBOM B MEIUIUHCKOM YUPEKJICHUH.

OreHKa TaHHBIX, MOJYUYCHHBIX B XOAE BHYT-
PEHHEro ayauTa, MO3BOJISIET ONEPATHBHO OOHOB-
JATh JIOKYMEHTBI, Kacaromuecs 00s3aHHOCTEH
MEIMIIMHCKUX paOOTHUKOB, aJTOPUTMa OKa3aHHU s
MEIHMIIMHCKONH TMOMOIIM TAllUeHTaM, OpHInYe-
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CKOTO PETyJIHUpOBaHUs B3aUMOOTHOIICHUH C Ta-
LMEHTOM, M JaeT BO3MOXHOCThH CIelHaIUCTaM
COBEPIIEHCTBOBATH CBOM 3HAHWS W HABBIKU. BHI-
SIBJICHHBIE y OTJEJBHBIX CHEIMAJIMCTOB Hapyllle-
HHS ¥ 3aME€YaHus, [0 OCYIIECTBICHUIO MEAUIINH-
CKOH JeSITebHOCTH, aI0T BO3MOXKHOCTH IpHMe-
HEHHUS aJMUHUCTPATHUBHBIX MEpP K OTICJICHUSM,
KOTOpBIE He BBHITIONHIJIM YCTPAaHEHHWE 3aMeYaHUl
1 HEJOYETOB B yKa3aHHBIE CPOKH, HE cO3/aBas
KOH(IUKTHBIX CHUTyalluii TUYHOCTHOTO XapaKTe-
pa, TakuX, Kak 0OBUHEHHUE B IIPEB35TOM OTHOILIE-
HHUH CO CTOPOHBI PYKOBOIMTENS CTPYKTYPHOTO
MoJipa3ieNieHns], TaK KaK 3aMe4YaHus W Hapylle-
HUSL (UKCUPYIOTCS KOMHUCCHEH | SIBISIOTCS
00BEKTUBHBIMH.

B pesynbrare BHeapenus B 2011 rogy BHyTpeH-
Hero koHTpois u ayauta B LIKB PAH 6w1o otme-
YEHO YIydIIeHHE IeJIOTO psia MoKas3areleil: Ko-
JMYECTBO HEAO0YETOB MPH OPOPMIICHUH HCTOPHM
0oJe3Hel COKpaTHIIOCh B MIECTh pa3; YHCIO IIO-
IPELIHOCTEN 3amoJHEHUs KapT CTallMOHAapHBIX
OONBHBIX 32 JIBa T0/la COKpaTuioch ¢ 1,2 mo 0,2 Ha
KaXAyI0 KapTy CTallMOHAapHOTO 0onbHOTO; Ha 34%
YMEHBIIMIOCH YUCJIO Bpadeil, KOTOpbIM TpeboBa-
JIOCh TIOBBINIEHWE KBATH(PUKALNN; KOIHYECTBO
MIPOJICYCHHBIX OOJBHBIX €XKETOHO YBEINYHBAIOCH
Ha 11-13%; ynoBIETBOPEHHOCTH MAIMEHTOB OKa-
3aHHOM MEAMIIMHCKOM IOMOIIBbI0 BO3pocia Ha
35%.

[IpoBeneHHbIE TPOBEPKH TO3BOJIWIH OOHOBUTH
Oonee 50 BHYTpUYUPEIKIACHUCCKUX HOPMATHBHBIX
JIOKYMEHTOB, PETYIUPYIOIUX Pa3IHIHBIE CTOPO-
Hel nestenbHocTH [IKB PAH, kacaromuecss kak
MEIUIIUHCKHX, TaK U TPYAOBBIX BOIIPOCOB.

B pesynbrare BHEIpEHHS TPEXCTYNEHYATOIO
KOHTPOJIA Ka4decTBa, PACCMOTPEHHE OOpaIieHui
rpakJaH 110 BOTIPOCaM MPOBE/IEHUS JIEUEOHBIX Me-
ponpusTHii BpadyeOHOW KOMHUCCHEH COKPaTHIIOCH
Ha 27% 3a rox [5].

CranpapTHble KPUTEPHUH, KOTOPHIE IOJIMKHBI
MIPUMEHSTHCSA IPH OKa3aHUU METUIIMHCKOM MTOMO-
M B aMOYJIaTOPHBIX YCIOBUSIX, B CTAIIHOHAPHBIX
YCIIOBUAX W B YCIOBHSAX JHEBHOI'O CTal[MOHapa
pu psifie 3a00IeBaHNN U COCTOSHU, TPUBEACHBI
B npukase MuHHUCTepcTBa 3ApaBooXpaHeHus PO
Ne 422 am ot 07 uronsa 2015 roma «Kputepuu
OIIEHKH Ka4eCTBa MEAUIIMHCKON moMoimn [8].

Taxum 06pa3om, Kaxa0e U3 IpeaIaraéMbIx Me-
POTIPUATHIA Ta€T CTUMYI K YIYYIICHUIO TIOKa3aTe-
JIel coIuaabHOM, MEIUITUHCKON 1 9KOHOMUYECKOM
s dexruBHOCTH mestenpHOCTH JIITY.
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