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ABSTRACT. A sociological study (anonymous questionnaire) of the opinion of 4"-year students of
the Medical Faculty of the Medical University on the organization of the educational process at the
Department of Public Health and Healthcare with a course in economics and health management was
conducted. The questionnaire, specially developed for the purposes of this study, included 4 blocks
of questions: assessment of satisfaction with the quality of lectures; satisfaction with practical stu-
dies; assessment of the organization of working out of missed classes, a system for monitoring and
evaluating the knowledge and skills acquired, the quantity and quality of teaching aids; a compre-
hensive assessment of satisfaction with the quality of teaching this discipline as a whole. 188 stu-
dents took part in the survey (49.842.6% of the total number of students in the course). The analysis
showed that more than half of the students are quite satisfied with the quality of lectures. The quality
of practical classes and the level of communication between students and the teacher. More than
90% are completely satisfied with the quality of practical classes and the level of communication
between students and the teacher. In general, 62.043.5 respondents expressed full satisfaction with
the quality of teaching the discipline, and another third part was more satisfied than dissatisfied with
the work of the department. The most useful, valuable from the point of view of further application
in subsequent practical activity, topics, as well as topics that are most difficult for students to learn,
are identified. The comments and recommendations of respondents on improving the teaching of the
subject are analyzed.
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PE3IOME. IIpoBeneHo connonornieckoe u3yYeHne (AHOHUMHOE aHKETHPOBAHHNE) MHEHUS CTYCH-
TOB 4-ro Kypca jeuyeOHOro (akyiapTeTa MEIMIMHCKOIO YHHUBEpPCUTETa 00 OpraHu3anuu ydeOHO-
ro mnpouecca Ha kadeape oOLUIECTBEHHOIO 3/I0POBbsl M 3PAaBOOXPAHEHUS C KYPCOM SKOHOMHUKH M
yIpaBieHHs 31paBooxpaHeHueM. CrenuanbHo pa3paboTaHHas AJIsl Heseld TaHHOTO MCCIICA0BAHUS
aHKeTa BKJIouaja 4 0J0Ka BOIPOCOB: OLIEHKY YJOBJIETBOPEHHOCTH Kaue€CTBOM JICKLIU; yIOBJIETBO-
PEHHOCTh NPAKTUYECKUMHU 3aHITUSMHU; OLEHKY OPraHM3aluu YueOHOTO mpolecca; KOMIUIEKCHY IO
OLICHKY YAOBJIETBOPEHHOCTH KAa4e€CTBOM IPETOAaBaHMs JaHHON JUCIUIUIMHBL B 1IeJIoM. B ankeTn-
poBaHuM npuHsIM yuyactue 188 crymentos (49,8+2,6% obmero yucia o0ydaromuxcs Ha Kypce).
IIpoBeneHHBIN aHATU3 MOKa3aj, YTO KaueCTBOM JICKIUH BIIOJIHE YAOBJIECTBOPEHBI OoJiee MOJIOBH-
HBI CTYZeHTOB. KauecTBOM MpOBEACHMS MPAKTUUECKUX 3aHATHH U yPOBHEM OOIICHUS CTYACHTOB C
IpernojaBaresieM BIOJIHE YA0BIeTBOpeHbl 6osee 90%. B 1iesiom monHy1o yJ0BIETBOPEHHOCTH Kayue-
CTBOM IPENOJaBaHMsI AUCUUIIINHBI BbIcKa3anu 62,0+3,5% pecrioH1eHTOB, a elle TPEThs 4acTh Obliia
CKOpee y/IOBJIETBOPEHA, UEM HE yI0BJIETBOpeHa paboTol kadenpsl. BeisiBneHb Hanbosee nojae3HsbIe,
LEHHBIC C TOYKU 3PCHUS JalbHEUIIEro IPUMEHEHHU S B TOCJIEAYOLICH MPaKTUUECKON 1esI TeIbHOCTH,
TEMBI, a TAK)Ke TeMbl, HanboJiee CI0KHbBIC 7151 YCBOCHHUsI CTyieHTaMu. [Ipoananu3upoBaHbl 3aMeda-

HUA 1 PCKOMCHAAIUU PCCIIOHCHTOB 10 YIIYYHICHUIO ITPCIOAaBaAHU S ITPCAMETA.

KJHKOYEBBIE CJIOBA: yuebHBIN mporecc;
OpraHu3aIys 3J[paBOOXPAHCHHUS.

MHEHHE CTYJEHTOB; OOIIECTBEHHOE 3I0POBLE;

INTRODUCTION

Many surveys are devoted to issues of stu-
dent learning organization. Authors review this
issue from different positions. Special attention
is paid to the use of health-saving technologies:
creation of comfortable conditions for learning;
use of health-improving methods regulating mo-
tor activity and methods of recovery of mental
and physical performance [3, 6, 13]. A signifi-
cant number of publications highlight the role of
a teacher in the organization of the educational
process [4, 5, 7, 8], his competence, competent
organization of educational and training activi-
ties to form deep professional knowledge, practi-
cal skills and abilities in students. Many authors
note the significant role of students’ involvement
in the learning process [9, 10, 18, 19]. The issues
of introducing innovative electronic educational
resources and technologies in the learning pro-
cess to improve the assimilation of material and
consolidation of knowledge are widely consi-
dered: electronic lectures [12, 15—17], multime-
dia lectures [14, 16], which make the presenta-
tion of information more interesting, memorable
and illustrative in terms of demonstration.

The “Federal Target Program of Education
Development for 2016-2020” outlined the main
goals of education development. It emphasized
its focus on ensuring the availability of quality
education that meets the requirements of in-
novative socially oriented development of the
country. One of the strategic tools contributing
to the achievement of these goals can be a strong
organizational culture of an educational organi-
zation [1, 2, 11], which is considered not only as
a factor in the development of higher education
institution, but also as a factor in the formation
of general cultural competencies of students.
The authors of the mentioned works have de-
veloped an electronic attendance module, which
allows generating reports on a particular study
group. This allows to facilitate the duties of the
dean’s office employees and group heads as
well as to provide accounting and visualization
of data, which, ultimately, contributes to the ad-
justment of the educational management.

In November 2022, the results of the second
stage of the All-Russian study “Student Satisfac-
tion with Learning and Educational Opportunities”
were presented at a joint meeting of the Board and
Council of the Russian Union of Rectors and the
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Presidium of the Russian Academy of Sciences.
Students were offered to evaluate the openness,
completeness and accessibility of information about
the organization’s activities posted on information
stands; use of the official website of the organiza-
tion in the Internet; satisfaction with the openness,
completeness and accessibility of information about
the activities of the organization on its official web-
site; comfort of receiving services in the organiza-
tion; to evaluate the availability of services for the
disabled and other low-mobility groups of citizens
in the organization; friendliness and politeness of
the employees of the organization. The third stage
of this research is currently underway, the results
will undoubtedly identify significant trends in the
system of higher education in the country.

Despite the large number of modern publi-
cations, we have not encountered articles about
student satisfaction with the organization of the
educational process in medical school and, es-
pecially, in the departments of public health and
public health care. The aim of the research was
to develop recommendations for improving the
educational process for students at the Depart-
ment of Public Health and Health Care with the
course of economics and health management.

MATERIALS AND METHODS

A sociological survey of satisfaction with the
organization of the educational process at the De-
partment of Public Health and Health Care with
the course of economics and health management
of the “First St. Petersburg State Medical Univer-
sity named after acad. I.P. Pavlov” was performed
by means of anonymous questionnaire survey of
the 4th year students of the medical faculty. The
questionnaire survey was conducted after the com-
pletion of a lecture course and after the end of a cy-
cle of classes at the department. Specially designed
questionnaire included 4 blocks of questions.

The first block included the assessment of satis-
faction with the quality of lectures (interesting, ac-
cessible, illustrative). The second block was related
to practical classes (satisfaction with the schedule
of classes, conduct, quality of knowledge, level of
communication between a teacher and students).
The third block included the assessment of the or-
ganization of workouts for missed classes, the sys-
tem of knowledge and skills control, crediting, the
number and quality of teaching aids. In conclusion,
it was proposed to provide a comprehensive asses-
sment of satisfaction with the quality of teaching of

the discipline as a whole. These questions were as-
sessed using a five-point system. The fourth block
of questions characterized the attitude of students
to the studied discipline: “Do you consider the stu-
died subject necessary for practical work of a doc-
tor?”’; “Did you become interested in participation
in scientific research on health care organization
and public health?”’; “Did you have a desire to work
in the field of health care management in future?”.
The answers were also evaluated according to a
five-point system. In addition, the questionnaire
contained a number of open-ended questions where
free answers were supposed to be given:

* “Which of the sections of the discipline do
you consider the most useful and valuable
in relation to further application in the sub-
sequent practical activity?”’;

* “Name the topic that remained the least
clear for you after the course”;

* “Name the topic that was the most interes-
ting for you”;

* “Your comments, suggestions and recommen-
dations for improving the quality of teaching”.

RESULTS

88 students of the 4th grade of the Medical
Feculty took part in an anonymous questionnaire
survey (49.842.6% of the total number of students
in the course, the sample was statistically reliable).

The analysis showed that more than half of the
students were satisfied with the quality of lectures.
More than 90% of respondents are quite satisfied
with the quality of practical classes and the level of
students’ communication with a teacher (Table 1).
At the same time, 5+1.6% — 7£1.9% were not sa-
tisfied with the quality of teaching to some extent.

Assessing the quality of the teaching process,
the largest percentage of students (15+2.6%)
were dissatisfied with the organization of
missed classes completion, and 6+1.7% were
completely dissatisfied. However, 79% did not
answer — probably, because they did not miss
classes and did not need to work it out (Table 2).

8+1.7% of the respondents were dissatisfied
with the quality of teaching-methodical aids;
other remarks were of single character.

Almost all respondents expressed satisfac-
tion with the quality of teaching the discipline
as a whole: 62,0+3,5% were completely satis-
fied and 32,0+3,4% were more or less satisfied.

Assessment of students’ attitude to the disci-
pline “Public Health and Health Care” was very
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Table 1
Distribution of students by degree of satisfaction with teaching the subject, %
Tabnuya 1
Pacnpenenenue cTyaeHTOB MO CTENEHH YIOBJIETBOPEHHOCTH MPENOAABAHUEM IIpeaMeTa, Yo
Brioane Cropee yros- He mory | Ckopee He y10B-
yI0BJIET- JIETBOPEH, YeM He ynosuer-
. cka3ath / | JerBopeH / Rather Bcero /
Ipunznak / Sign BOpeH / HeT / Rather , . BopeH / Not
. . I can't not satisfied . Total
Quite sa- satisfied than sa vorenus satisfied
tisfied not y
Yoosnemsopennocmo kavecmseom npenooasanus / Satisfaction with the quality of teaching
* KaueCTBOM JICKL[HI 54,0+1,3 31,0+1,3 10,04+2,2 3,0£1,2 2,0+1,0 100,0
(uaTepecHo) / the quality
of lectures (interesting)
* KAYECTBOM JIEKLIHI 59,0+3,6 29,0+2,2 5,0£1,6 5,0+1,6 2,0£1,0 100,0
(moctymHOCTS) / quality
of lectures (accessibility)
* KQYECTBOM JICKIIHI 58,0+3,6 31,0+1,3 6,0£1,7 3,0+1,2 2,0+1,0 100,0
(MIUTIOCTPATUBHOCTD) /
quality of lectures (il-
lustrativeness)
* IPOBEJICHUEM PAK- 91,0+2,1 6,0+1,7 2,0£1,0 1,0+0,7 - 100,0
THUYECKUX 3aHATHH /
conducting practical
classes
* KaYeCTBOM TOIy4aeMBbIX 69,0+3.4 20,0+2,9 11,04£2,3 - - 100,0
3HaHuii / the quality of
the knowledge received
* YPOBHEM OOIIEHUS 97,0+1,2 2,0£1,0 1,0+0,7 - - 100,0
Barero npemnopasaresns
CO CTy/IeHTaMHu /
the level of communi-
cation between your
teacher and students

interesting for the department, as it is entirely
related to the quality of teaching. 60,0% of re-
spondents consider our subject necessary for
practical work of a doctor, 69,0% liked to attend
classes, the fourth part of respondents became
interested in working in the student scientific
society (SSS), and the same number of students
had a desire to work in the field of public health
management in the future (Table 3).

Of course, it does not mean that all of them
will immediately participate in SSS or want to
become managers of different levels. However,
students’ answers testify to the awakened inte-
rest in the specialty “Health Care Organization
and Public Health”.

The respondents (230 answers in total, as
some students mentioned 2-3 topics each) con-
sider classes on compulsory medical insurance
(24.7%), medical statistics (20.3%) and popu-
lation health indicators (11.3%) to be the most
useful and valuable for further application in the

subsequent practical activity. They are followed
by expertise of temporary incapacity for work
(9.5%), financing (7.8%), market and economy
(7.4%) and organization of medical care in medi-
cal organizations of different types, including
familiarization with the work of practical health
care institutions on clinical bases (7.4%). Classes
on medical and social expertise were identified
by 4.8% of respondents, other topics — 2.6%, all
topics — 4.7%, 2.6% answered that there were
no topics that seemed to be intresting for them.
At the same time, a number of topics turned out
to be difficult to understand for the respondents (235
answers): economics — 16.4%, statistics — 15.1%,
financing — 12.0%, market, taxation, entrepreneur-
ship, marketing, management — 11.6%, obligatory
medical insurance — 9.8%, medical and social exa-
mination, examination of temporary disability —
4.4%, other (drug provision, law, planning, quality
management) — 10.2%. In general, quite a large
part of respondents (83.1%) noted the difficulty of
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Table 2
Distribution of students by degree of satisfaction with the organization of teachingprocess, %
Tabnuya 2
Pacrnipenenenue cTyneHTOB O CTENEHU YAOBIETBOPEHHOCTH OpraHu3alueil npenogaBanusi, %
—~ - - = -~ g
= o = < = 0= Lo =
c2% |g552z 25| 2882 | E2% 3
Ipusnax / = 2% 22 2 s S| S5~ oy > 2~ ¢ =
. S EH » S5 “ = =23 = 2 E 3 g S =2 N
Sign E Qo 22258 os g S L= o€ g
A E e OCggss| - %09 23 5E o 53 2
o = s 7 s 9 - QO e z Z = g é
= O =2 =
Yooenemsopennocmv opeanusayueii npenooasanusa / Satisfaction with the organization of teaching
* pacniucanueM 3anstuii / schedule of classes 66,0+3,4 23,0+3,2 5,0£1,6 5,0£1,6 1,0+0,7 |100,0
° OpraHusaiyeii 0TpaboTOK MPOIMYIICHHBIX 12,0+£2.4 3,0+£1,2 79,0+3,6 — 6,0+1,7 {100,0
3aHsATHIA / organization of work-off of missed
classes
* CUCTEMOM KOHTPOJISI M OLICHKH TOJYUYEHHBIX 59,0£3,6 27,0+£3,2 8,0+£2,0 5,0£1,6 1,0+0,7 {100,0
3HaHUH 1 yMeHuit / a system for monitoring
and evaluating the acquired knowledge and skills
* YPOBHEM OCBOCHHsI TEM Ha 3aHATHIX / 64,0+3,5 27,0+£3,2 8,0+£2,0 1,0+0,7 - 100,0
the level of mastering topics in the classroom
* IpoBesieHreM 3adeToB / conductin goffsets 71,0£3,3 14,0£2,5 13,0£2,7 1,0+0,7 1,0+0,7 |100,0
* Ka4YeCTBOM Y4eOHO-METOANYECCKUX MTOCOOHI / 59,0+3,6 28,0+3,3 5,0£1,6 4,0+1,4 4,0£1,4 [100,0
the quality of teachin gaids
* KaUeCTBOM IpernoJaBaHus JaHHOW JUCIUII- 62,0£3,5 32,0+£3,4 5,0£1,5 1,0+0,7 - 100,0
nuHbI B 1esioM / the quality of teaching this
discipline in general
Table 3
Distribution of students in relation to the subject (%)
Tabnuya 3
PacrnipenencHue CTyCHTOB 1O OTHOLICHHUIO K Tipeamety (%)
Cxopee n1a, He mory Ckopee Her, Beero /
Hpuznax / Sign Jda/Yes | uem Her / Rather | cka3arp/ yeM aa / Her / No
, Total
yes than no I can't say | Rather not hanyes
Cunraere i1 Bol npenmer 60,0+£3,6 21,04£3,0 15,0+£2,6 3,0+1,2 1,0+0,7 100,0
HEOOXOIUMBIM JIJIS TIPAKTHYC-
ckoii pabotsl Bpaga? / Do you
consider the subject necessary
for the practical work
of a doctor?
Hpasunocs 11 nocemars 69,0+3,4 21,0+3,0 8,0+£2,0 1,0£1,2 1,0+0,7 100,0
3aHATHUS 1O JucHuuinae? /
Did you like to attend
discipline classes?
HosiBuncs nmu y Bac uarepec | 27,043,2 16,0+2,7 31,0+£3.4 8,0+2,0 18,0+2,8 | 100,0
K Hay4HOH paboTe
o O3 u O3? / Do you have
any interest in scientific
work on OSIOSIS?
[MosiBuiiock 1 y Bac 28,0+3,3 19,0+2,9 30,0+2,9 5,0£1,6 18,0+£2,8 | 100,0
JKellaHue B OyaymieM padoTaTh
B chepe ynpaBIeHUS
3apaBooxpaHeHuemM? /
Do you have a desire to work
in the field of healthcare
management in the future?
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mastering one or several topics, and only 16.9%
wrote “Everything is clear, thanks to teachers”.

A number of students consider it appropriate
to add or expand such topics as “Entrepreneur-
ship in health care”, “Law, protection of doctor
and nurse”, “Management and control in health
care, statistics in medical organizations, infor-
matization, legislation, accreditation”, “Doctor’s
work abroad and the most paid medical special-
ties”, etc. to the course of lectures and classes.

59.9% of respondents had no comments on the
organization of the educational process. However,
every fourth student (26.1%) noted that the time
for mastering material was very limited, 4.9%
mentioned that there was not enough time to pre-
pare for the exam and coursework, 3.2% — lec-
tures and practical classes are not synchronized in
time, 1.1%t — the system of recording attendance
at lectures is not perfect,1.5% — the availability
of topics for independent study, 1.5% — little
practice in solving problems, few breaks during
practical classes, 1.5% — other comments.

In accordance with these comments, 37.9% of
respondents made a number of suggestions to im-
prove the educational process at the department: to
increase the number of days in the cycle — 24.5%,
to transfer the cycle to senior courses — 4.3%, to
coordinate the time of lectures and the cycle of
practical classes — 3.7%, to update and develop
methodological materials — 1.6%, to increase the
number of classes at bases — 1.1%, to reduce the
number of topics for independent study, to exclude
questions that were not studied in lectures and
practical classes from the exam — 1.1% each.

The results of the survey were discussed at the
departmental meeting. Of course, the realization
of a number of these recommendations does not
depend on the department. The program, duration
of cycles, number and topics of lectures, forms of
knowledge control are regulated by the relevant
local acts of the university, synchronization of
lectures and practical classes is carried out by the
educational-methodical division of the university.
Nevertheless, a number of suggestions were taken
into account in planning of educational and me-
thodical work:

I. New topics were introduced in the course of
lectures:

— Models of health care organization. Interna-

tional practice of medical care organization.

— Legal bases of public health protection in

the Russian Federation.

— Effective employment.

— Training under the target contract (oppor-

tunities and prospects).

II. New educational and methodical manuals
were revised and compiled:

1. Organization of medical care in socially

significant diseases:

— Part I: Mental and behavioral disorders,
including those associated with substance
use (SPb.: RICP SPbSMU, 2022. 48 p.);

— Part II: Tuberculosis. Disease caused by
human immunodeficiency virus (SPb.:
RICP SPbSMU, 2022. 52 p.).

In 2023 it is planned to continue publishing
educational and methodological manuals on the
organization of medical care for other socially
significant diseases.

Besides, the textbook “Organization and car-
rying out of quality control of medical care in
inpatient conditions” (SPb.: RICP SPbSMU,
2022. 60 p.) has been published.

The staff of the department is preparing the
10th edition of the textbook for students “Pub-
lic Health and Public Health Care”, which will
take into account the main wishes and sugges-
tions of students expressed during the question-
naire.

III. Examination tasks and tickets were revised
and adjusted in accordance with the lectures
and practical classes.

IV. After the restrictions related to COVID-19,
the Student Scientific Society was reacti-
vated and 8 students joined it in 2022-2023.
A number of students, working in the SSS in
clinical departments, addresses to the SSS of
the department to supplement their research
with statistical data processing and statisti-
cal data on the performance of various health
services.

CONCLUSION

Sociological survey of students’ satisfac-
tion with the organization of the educational
process allows to identify problems and dif-
ficulties the students face while mastering the
discipline “Public Health and Health Care Or-
ganization”. The analysis helps to identify the
most difficult topics, to assess the quality of
lectures and teaching materials, to determine
the attitude of students as well as to outline
measures for further improvement of the edu-
cational process, taking into account students’
recommendations.
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Kondaukrt uHTEpecoB. ABTOPHI JEKIapUpy-
IOT OTCYTCTBHME SIBHBIX U MOTEHLMAJIbHBIX KOH-
(ITMKTOB MHTEPECOB, CBSA3AHHBIX C MyOIUKAIIH-
el HacTosIIIeN CcTaThu.

HUcTounuk ¢puHaHcupoBanus. ABTOpHI 3a-
SIBJSIIOT 00 OTCYTCTBHM BHENTHETO (DMHAHCHUPO-
BaHUS TIPU MPOBEICHUN HCCIICTOBAHNUS.
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